
 
 

 
 
 
 
September 11, 2026 
 
To Whom It May Concern: 
 
I highly recommend Proactive LTC Experts as a trusted consulting partner for senior 
living and healthcare organizations. Their consultants combine deep industry 
knowledge with access to a broad range of clinical, operational, regulatory, QAPI, and 
audit resources that allow them to deliver practical solutions tailored to organizational 
needs. What sets Proactive apart is their commitment to mentoring and developing 
leaders while simultaneously helping organizations implement sustainable systems that 
drive long-term success. Their partnership has strengthened our leadership team, 
enhanced our quality processes, and supported meaningful improvements across our 
communities. 
 
Kindly, 
 
 
Steve Schaaf, MBA, LNHA 
Sr. Vice President Operations & Quality 
 


